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Guide Scope

This manual explains the standard student journey on the LMS platform using a generic course example. It includes access, course navigation, progression rules and how
to request assistance.
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What to do
Open the LMS platform home page. This is the public entry point of the portal and the starting point for every student journey.
Details

From this page, students can review the platform and click the “Log in” button to access their account. If a cookie or privacy notice is displayed, it should be acknowledged
before continuing.

Important note

Use this page whenever you need to return to the main portal home.
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What to do
Enter the username and password communicated by email, then click “Log in”.
Details

If needed, the platform also provides an automatic password recovery / change password option. Students can use it to reset their credentials independently in case they
cannot access the account.

Important note

Make sure you enter the credentials exactly as provided in the onboarding email.
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What to do

After login, and after accepting the privacy policy if requested, the student is redirected to the dashboard.

Details

The dashboard provides an overview of the learning environment. It may display enrolled courses, user information, progress indicators and other widgets such as the
calendar.

Important note

The dashboard is the quickest way to access your course again after login.
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What to do

From the dashboard, open the course card to access the course home page.

Details

The course home page contains a brief course description and the main course sections. By clicking “Read more”, students can access the detailed syllabus of the course.

Important note

This guide uses a generic course as an example, so the same logic can be applied to other courses.
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Consult the syllabus to understand the full structure of the course.

Details

The syllabus includes the course description, learning objectives, topics and course structure. Students should review it before starting the learning activities so they

understand the expected path.

Important note

The syllabus is useful whenever you need to check the purpose, scope or organisation of the course.
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Review the course home page sections and follow the progression rules.
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The main phases or sections of the learning path are displayed on the course home page. They may open progressively, step by step, according to the completion rules.
Progress bars or completion indicators help students monitor their advancement.

Important note

Always follow the order of the phases shown on the page.
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What to do

Course

Phase 1

Syllabus

ICT: modern computing infrastructures

B Actiities

Digitalization Strategy and Enabling Technologies

B Activities

Supporting Technologies for Dematerialization and Document Management

B fctivives

Cybersecurity: Risk-Based Frameworks

B Bethities

Cybersecurity: top threats

B Activities

Next Module

Open Phase 1 to access the e-learning modules grouped by topic. Click the first of the five topics to access the module content.

Details

Later Phases

Inside Phase 1, students find all the e-learning modules to complete. The content is organised into modules divided by subject area or topic.

Important note

Each module normally contains the activities required before moving to the next module.
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“ Completing the First Module
Home Login Dashboard Course Syllabus Phase 1 Next Module Later Phases Support
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What to do

Complete the activities of the first module in the required sequence.

Details

Each module may include three main elements: a video lesson, an assessment test and downloadable study material. Students should first complete the video lesson. The
assessment test unlocks only after the video has been completed, while the PDF study material can be downloaded and consulted as support material.

Important note

If the assessment test is locked, verify that the video lesson has been marked as completed.
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“ Unlocking the Next Module
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What to do

Complete the current module to unlock the next one. Access the following module by using the button “Back” or by clicking the linked name, bottom right on the screen.

Details

When the activities of the current module have been completed, the following module becomes available. This ensures that students progress through the course in the
correct order.

Important note

A locked module usually means that one or more activities in the previous module are still incomplete.
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10 Later Phases and Final Activities

Home Login Dashboard Course Syllabus Phase 1 Module 1 Next Module Later Phas Support

" The soke of senkr officials Trey # . but o be. stratepc impl: wptal ehok ks 2l b ¥ prioties. In a rapidy
2 5 B a0 inbegral part of the decision-making process.
~ GEMERALCOURSE Tha ™ B ARt Feeet degital tranaor mation technalogis — cloud, cyberseaity. AL 1T, data, iley, soft 2 BTN, privaty, sirture Comvnuniation, long-term
ategies, dizaster v strabegies, v — 222 coherent system qualty, ratfver than s a mene set of compliance requrBmEnts.
Announcements. . § .
That it o e by yHtem, P iy e NG in informmad clirkepa il W ¥ . dita preteston alfcers, KT
m ermders, st 3 I ——— pased St erveirancs A nath A5 dipial Iranshor AL, A4 Ehcugh the prELrAAIN 4r anabpys of(eACETe s Vhuts, Such a5 the Europen and Faian s e e
regulatony framework. <
Learring Cijactives
Read mare
1T, modern: computing .
Digitakzatinn Strategy and £ B Aouncoments

Supparting Techoologies for
Cybersmcunity: Resie Blased Fr
PHASE 1 - ALIGNMENT
Cyberserursty: top theats
Artaficial inteSgerce and Data
Retaficiad Intadhiperie in Pudic PHASE 2 — SEMINARS

Cybersequraty and Artifia n The sehecidn of the this

= PHASE 2 - SEMINARS.

Learring Gijectrves

PHASE 3 - IN DEPTH SESSIONS
+ PHRSE 3 - [N DEPTH SESSIONS

The schichido of the luded in this. g
Loweing Obiscwes
~ ASSESSMENT TEST
sk g et ASSESSMENT TEST
= PHASE & - STUDY VISIT The test wall baceres e
Learring Objecthes
PHASE 4 — STUDY VISIT
atats 3 I

What to do

After Phase 1, continue with the later course sections when they become available.

Details

After Phase 1 has been completed, the later sections of the course home page will be available afterwards. These may include Phase 2, Phase 3, the Assessment Test and
Phase 4. Information about the related activities will be communicated or unlocked later in the course flow.

Important note

If a later phase is not yet open, this is expected: the activity may become available only after previous steps are completed.
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What to do

If you need support, click the assistance icon in the top-right corner of the platform.

Details

The assistance icon allows students to open the support area and start a help request. Use this option whenever you need technical or operational support related to the
platform or course access.

Important note

It is good practice to open the support request from the page where the issue occurs.
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How to Fill in the Support Form
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What to do

Complete the support form carefully before opening the ticket.

Details

Fill in the form as follows:

e Subject: enter a short title that summarises the issue.

e Reference URL: this field helps identify the page where the issue occurred; keep it as shown, do not modify it.

e Support Message: describe the problem clearly, including what happened, what you expected and any error message shown.
e Attach a screen screenshot: select this option if you want to include a screenshot of the issue.

e Open Ticket: click this button to submit the request.
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Support Ticket Timing
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What to do

Please note that each user can open one support ticket every 15 minutes.

Details

For this reason, students should avoid sending multiple similar requests in a short time. If a ticket has already been submitted, wait before opening another one.
Whenever possible, include all relevant information in the first request.

Important note

Best practice: explain the issue well the first time, include the page reference and attach a screenshot when useful.
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